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hycom i Agenda

Who is hycom?
Let’s unpack the basic terms
Evolution of automation in e-commerce

Practical ways we can use BD+AI+ML today

Q&A @ booth IT91
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hycom



e-commerce & e-care
with customers at the heart




Hycom converts ideas and goals into working digital products and services
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hycom unique proposition

team of 300
professionals

hycom is one, working
together, team of
technology consultants,
designers, and
developers

world’s leading
technology

hycom team is
experienced in best
eCommerce and service
platforms — SAP Hybris
and Oracle Commerce

enterprise
savvy

hycom team is
experienced in enterprise
projects understanding
culture, business
processes and
technology

design that
drives value

hycom team designs
closely with business and
end users and is focused
on their needs,
motivations and goals



our clients and partners

We gained our
experience working for
top European service
companies

Our partners help us
deliver most up-to-date
solutions to our clients

« « 1T R pluse 2 [
orange
B/S/H/ @Fortum COLMORE Sﬁﬁ?f;mjol'xm

technological partners: implementation partner: we’re a member of:

w ORACLE Q2 Huawel EUVIC.



we work together in Switzerland
offering our customers local
presence supported by nearshore
backoffice to deliver the best
quality IT services
H
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hyeomtll  Nobody wants to talk about small data...

GoogleTrends  Explore < B O

® smalldata ® medium data big data
Search term Search term Search term

+ Add comparison

Worldwide 2004 - present ¥ All categories « Web Search +

Interest over time




hycom Expotential Data Growth

How Much Data is Produced
Every Day¢

2.5 Exabytes are
are produced

every day

Which is equivalent to:
J° 530,000,000 millions songs

B 150,000,000 iPhones
_l;]. 5 million laptops

(& 250,000 Libraries of Congress

[>) 90 years of HD Video




hycom i What is big data?

big data

noun COMPUTING

extremely large data sets that may be analysed computationally to reveal patterns, trends, and
associations, especially relating to human behaviour and interactions.
"much IT investment is going towards managing and maintaining big data"

BD is not just about the size. It’s: Size + Variety + Velocity



hyeomlil  Big Data applied: Google HIN1 early detector

== Google Flu Tracker Official report

July Jan. July Jan. July Jan. July




wentt  \When data becomes... Big Data?

When it becomes difficult to store, search, analyse,
share etc. a given amount of data using our traditional
database managementtools, that large and complex
dataset is called Bigdata.

So... it’s relative.



hycom Let’s talk about A.l.

= GoogleTrends Explore < B #H 0 @

® machine learning and artificial intelligence

ch term

+ Compare

Worldwide ~ 2004 - present ¥ All categories ¥ Web Search +

Interest over time
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hyeom Artificial Intelligence

artificial intelligence

noun

the theory and development of computer systems able to perform tasks normally requiring human

intelligence, such as visual perception, speech recognition, decision-making, and translation
between languages.
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A.l. understands, thinks, learns, corrects itself... and evolves.



hycom i A.l. — are we there yet?

[ X&)

Currently most projects described as "A.l.” are a
combinantion of big data, machine learning and
neural networks



hycom [}l
A.l. — are we there yet?
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hycom I} How it all comes together

e Positivereinforcement
of successful tests

\YERIVE] . Automated . Marketing . \EISS . Non-human
optimization optimization automation customization reasoning

Based on traffic & * Scenarios e Scenarios across * Automated * Automated
transaction data (GA) e Segmentation multiple media scenario generation of
(web, email, creation non-obvious
push, mobile) * No. scenarios -> conclusions from
* Manual no. of users large sets of
automation disparate data
scenarios (ML+BD)

*  MVT testing
e Automated hypothesis
verification



hycom [}l

MODIFACE

ModiFace

SLATE COSMETICS NYC

EYE SHADOW

*40.00
se000

SLATE COSMETICS NYC eyeshadow gives
you the power to explore naturally striking
shadow applications with a rich, long-lasting
finish.

COMPLETE YOUR LOOK

i

Inglot Sleeks Cream lip
paint on 101

N

Inglot Full metal eyeliner
in 530

Q

Make Up For Ever HD
Microfinish Blus in Fawn




hycom ModiFace

Customers include e.g. Sephora, L'Oreal

Just got acquired by L'Oreal

Real-time facial analysis

Face Al based on Stanford Univ. research
Feature-tracks videos and photos

Used in web apps, mobile apps, in-store POS
systems and smart mirrors




hycom I Under Armor

Health-tracking app “Record”

Record tracks and analyzes workouts, sleep data, and
nutrition (also importing data from other fitness
tracking apps)

Ability to provide personalized recommendations for
nutrition and training advice

Al: personal trainer experience without going to the

gym
...Excellent source of data for targeting customers!
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Coming soon

=

Hi there! | am Erica,
your virtual financial assistant.

hycom [}l

................

Everybody needs an assistant
Soon you'll have one.

When she gets here, she’ll be ready to learn and help take care
of your banking needs.

Be ready when Erica arrives. Download the Mobile Banking app.!
Download app >>



hycom [}l

e Lock cards

Bank of America - Erica

Mobile, voice-assisted app

A.l. Powered (personalization, prediction)
Natural Language Processing

View bills and schedule payments
Transfer money

Search transactions

“Michelle, | found a great opportunity for you to reduce your debt

and save you 5300.”

eecc0 Verizon LTE

7:21PM [
erica

Based on your typical monthly
spending, you have an additional

$150 you could be putting toward
your Cash Rewards Visa.

This could save you up to $300 per
year.

Additional Payment

$150/mn

so—@)

$1540

Payment Details

Annual Savings
$300

Current New
$250 $400

Next Scheduled Payment: Nov 17 [



heomlil - Conversation checkout — meet hymate!

Nju — Orange PL sub-brand with >1M
customers

Hymate sells phones with a plan

Supports acquisition, migration & number
transfer processes

True transactional checkout

Fine-grained, dialog-based analytics

In 8 weeks since launch, mobile conversion
rates increased from 6% to 43%




Come visit

Hycom & e-Durable
@booth IT91

Thank You!



hycom.digital

contact us:
hy@hycom.digital



